Sarajevo, August 2012

Clarification No.1

Procurement of ICT equipment and software for information-educational centres for intellectual
property rights in Bosnia and Herzegovina

Publication Ref: EuropeaAid/132643/C/SUP/BA
Tender No. EC/BiH/12/010

Question 1:

Item 3.1 Backup Exec 2012 with different agent is required; please define what is intended with 10
windows agent. Does it mean the possibility to backup 10 windows computers?

Applications and database agents are dedicated to a particular database or application; please define better
for which applications and/or databases the agents are required (SQL Server, Oracle, Exchange, lotus,etc)

Answer 1:

As you suggested in your question, 10 windows agent licenses will be used for backup 10 Windows server
2008R2 servers, one license per server.

Due to Symantec licensing policy, Agent for Applications and Databases Consolidates the Agent for
Microsoft Active Directory®, Microsoft® Exchange, Microsoft SharePoint®, Microsoft SQL®, Lotus
Domino®, Oracle®, and Agent for Symantec Enterprise Vault into a single SKU.

These agents will be used on this way:
1. 2 Agents for backup MS SQL Server
2. 3 Agents for backup MS Active Directory

More info about Symantec licensing can find on link below:

http://eval.symantec.com/mktginfo/enterprise/other_resources/backup_exec_licensing_guide 21223660.¢
n-us.pdf
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