HARDWARE AND SOFTWARE LICENCES TECHNICAL SPECIFICATIONS

Contract title : Supply of ICT equipment and software for Judicial Institutions in BiH


p 1 /…
Publication reference : EuropeAid/133148/C/SUP/BA
Column 1-2 should be completed by the Contracting Authority

Column 3-4 should be completed by the tenderer

Column 5 is reserved for the evaluation committee 
Annex III - the Contractor's technical offer

The tenderers are requested to complete the template on the next pages: 

· Column 2 is completed by the Contracting Authority shows the required specifications (not to be modified by the tenderer), 

· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words “compliant” or “yes” are not sufficient)  

· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation

The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.

The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.

Lot 1 – ICT equipment for HJPC, Courts and Prosecutors’ offices
Workstation Desktop type I (item 1.1) will be supplied to the HJPC, courts and prosecutors’ offices throughtout Bosnia and Herzegovina for the purpose of the implementation of the the new functionalities of the Case Management System and Human Resources Management Information System for the judiciary. Workstation Desktop type II (1.2) will be used in the HJPC’s multimedia/conference rooms for performing on-line testing of candidates entering into judiciary.
Servers type I (item 1.3) will be used as domain controllers/file servers in the consolidated Windows 2008 Active Directory infrastructure.
Servers type II (item 1.4) will host virtual machines (Exchange servers, File servers, Antivirus/backup management servers etc.) in the three regional data centers of the judicial information system (3 pieces per regional data center). 2 pieces of these servers will host learning management system which will be installed in the Centers for education of judges and prosecutors of Federation of Bosnia and Herzegovina and Republika Srpska. Other pieces of these servers will support consolidated system infrastructure in the Court of Bosnia and Herzegovina, Prosecutors’ Office of Bosnia and Herzegovina and judicial institutions of Brčko District of Bosnia and Herzegovina.
At the primary data centre, HJPC is using Oracle Real Application Cluster 11gR2 database running on three IBM servers. The operating system on these serves is IBM AIX 5.3.0.0 ML9 and they are connected to Storage Area Network disk subsystem. Database servers (item 1.5) will be used to consolidate, optimize ad expand capacity of server infrastracture needed for current production, development and testing databases of the judicial information system (mainly Case Management System and Human Resources Management Information System).

UPS (items 1.6 and 1.7) will be installed in the server racks of the judicial information system’s data centres. 
	ID No.
	Specifications
	Qty
	Specifications Offered
	Notes, remarks, 
ref to documentation
	Evaluation Committee’s notes

	1.1
	Workstation Desktop Type I

· “Small Form Factor” chassis, designed to enable opening of the case, change of optical devices, hard disk drive without use of tools

· Blocking of all USB ports through the BIOS
· Processor: minimum two cores, Passmark CPU Mark 2590 or higher 
· Minimum 4 GB DDR3 SDRAM
· Upgradeable RAM to minimum 16 GB
· Minimum 500 GB HDD SATA II 7200rpm

· DVD/ROM drive, SATA
· Integrated network adapter 10/100/1000 supporting WakeOnLan
· Integrated HD graphic controller

· Integrated HD audio controller + integrated speakers

· Ports in the front: Minimum 2 USB 2.0, audio in and out
· Ports in the rear: Minimum 6 USB 2.0 ports, audio in and out, Ethernet, VGA; 
· 19" Flat Panel LCD Monitor, minimum resolution 1440x900, 5 ms response time or less
· Keyboard – BiH layout, USB;

· Optical USB mouse, 2 buttons (with scroll button) 
· MS Windows 7 Professional – English or equivalent;
· Installation CD or DVD with all the drivers;
· Energy star and Greenguard certified


	900
	
	
	

	1.2
	Workstation Desktop Type II

· “Small Form Factor” chassis, designed to enable opening of the case, change of optical devices, hard disk drive without use of tools

· Blocking of all USB ports through the BIOS
· Processor: minimum two cores, Passmark CPU Mark 3600 or higher 
· Minimum 8 GB DDR3 SDRAM
· Upgradeable RAM to minimum 16 GB
· Minimum 500 GB HDD SATA II 7200rpm

· DVD writer drive (CD-R, DVD-R, DVD+R, DVD+R DL, DVD-R DL), SATA
· Integrated network adapter 10/100/1000 supporting WakeOnLan

· Dedicated Graphic card with minimum 512 MB DDR3 RAM with VGA out and DVI out ports

· Integrated HD audio controller + integrated speakers

· Ports in the front: Minimum 2 USB 2.0, audio in and out
· Ports in the rear: Minimum 6 USB 2.0 ports, audio in and out, Ethernet;
· Keyboard – BiH layout, USB 
· Optical USB mouse, 2 buttons (with scroll button)
· Wireless keyboard (BiH layout) and wireless mouse, 2 buttons (with scroll button) set;
· MS Windows 7 Professional – English or equivalent;
· Installation CD or DVD with all the drivers;
· Energy star and Greenguard certified

	26
	
	
	

	1.3
	Server Type I

· Tower case;

· Processor: minimum two cores, Passmark CPU Mark 10401 or higher;

· RAM installed: minimum 8 GB ECC DDR3;

· Upgradeable RAM to minimum 32 GB;
· RAID support: controller supporting RAID 0,1,5,10,50, battery backed up with 512MB;
· Total number of disk slots: minimum 8 x 2.5“ or 8 x 3.5" hot-swap SAS/SATA disks

· Hard disks installed: 4 x 500GB 3.5” 7200 rpm Hot Swap SATA HDD;

· DVD ROM;
· Integrated graphic controller
· Network: integrated dual port Gigabit Ethernet;

· Internal Expansion Slots: minimum 1 x PCIe 3.0 x16, 1 x PCIe 3.0 x8, 1 x PCIe 2.0 x8
· Ports: minimum 2 USB in front, 4 USB rear, two Ethernet, VGA;

· Power: Dual, redundant, hot swappable

· Hot swappable fans
· Integrated management module
· LED Error detection for CPU, memory, hard disks, power supply and fans

· Keyboard USB – BH layout

· Optical USB mouse

· UPS 1500VA, AC 220-240V, not rackable, with minimum 8 output connectors and smart shutdown support
· Operating system: Windows Server 2008 R2 Standard Edition English + 5 CAL or equivalent
	26
	
	
	

	1.4
	Server Type II
· Rack mountable / maximum 2U

· Processor: 2 x minimum six cores, Passmark CPU Mark 11169 or higher 
· RAM installed: minimum 32 GB DDR3 ECC

· Upgradeable RAM to minimum 384 GB
· Minimum Total of Disk bays: 16 x 2.5" hot-swap SAS/SATA or 16 x SSD disks
· Hard disks installed: minimum 2 x 146 GB 2.5” SAS HDD, 15K rpm

· RAID: Integrated RAID Controller, 6 Gbps, with  RAID 0, 1, 10 level support
· Network: 4 x Gigabit Ethernet ports
· Fiber channel 8 Gb dual-port adapter
· Optical drive: internal DVD-RW

· Integrated graphic controller
· Expansion slots minimum: 4 x PCIe 3.0
· Ports: 4 x RJ-45, minimum 4 x USB, 2 Video (1 in front, 1 rear), 1 x Serial port

· Service processor/card: Installed
· Support for AES 256 encryption controller

· LED Error detection for CPU, memory, hard disks, power supply and fans with its own power supply
· Power: Dual, redundant, hot swappable
· Hot swappable fans
· Operating system: Windows Server 2008 R2 Standard Edition English + 5 CAL or equivalent and VMware ESXi embedded hypervisor or equivalent
· External 1U Rack LTO Gen 5 SAS Tape Drive with all necessary cables for connecting to the server

	15
	
	
	

	1.5*
	Database Server

· Requirement is enterprise high-performance database server system capable to perform mission-critical workload with outstanding I/O performance and scalability
· System Processor cores installed: minimum 16

· System Processor cores upgradable: minimum 32

· Operating system: Enterprise vendors’ UNIX, preinstalled, completely licensed for all offered HW, for unlimited users, with activated vendors’ support and subscription (neither open source nor Linux derivate).
· Memory Installed: minimum 256 GB
· Memory upgradable to minimum 512 GB
· Operating system disks: 6 x 300GB 15k SAS or equivalent, internal or external
· I/O Slots upgrade: minimum 42 PCI slots (PCIe, PCI-X)
· I/O PCI Cards installed:

· 4x PCI 8 Gigabit Fibre Channel Adapters

· 4x PCI Ethernet 10/100/1000 Mbps Adapters

· 3x PCI 10 Gigabit Ethernet Adapters
· HW Partitioning / Virtualisation: Installed licensed  embedded hypervisor with support for server partitioning (domains) and virtual machines (VM images)

· clustering software at the level of operating system able to support  Oracle database 11g R2

· Service processor for system management: installed and integrated

· System monitoring: Licensed SW/HW system for monitoring and management of all offered resources
· Form factor: custom frame or rack

· Power requirements: AC, 200 V to 240 V, single phase

· Redundant and hot-swappable power supplies and fans
	2
	
	
	

	1.6
	UPS Type I

· On-line technology

· Rack mountable

· 7500VA
· Input voltage: AC 220-240V, 50/60 Hz
· Lead acid battery 
· Minimum 4 x IEC 320 EN 60320 C208 output connectors

· Circuit breaker protection

· 1 x Ethernet RJ-45 port for remote management

· LED display of load and battery charge status
· Error LED indicators and alarm
· Smart (automatic) shutdown capability with appropriate software included 
· all necessary power distribution units and power cables

	5
	
	
	

	1.7
	UPS Type II

· On-line technology

· Rack mountable

· 5000VA
· Input voltage: 230V, 50/60 Hz

· Lead acid battery 
· Minimum 8 x IEC 320 C13 + minimum 2 x IEC 320 C19 output connectors
· Circuit breaker protection

· 1 x Ethernet RJ-45 port for remote management

· LED display of load and battery charge

· Error LED indicators and alarm

· Smart (automatic) shutdown capability with appropriate software `included 

· all necessary power distribution units and power cables

	4
	
	
	


· The contractor must install, configure, test and put into operation all above specified equipment.
· * For the item 1.5 contractor must perform the following:

· install and configure server hardware components

· install operating system and setup server partititions

· configure both servers and physically connect them to the Storage Area Network disk subsystem
· install Oracle database 11g R2 on each server (licenses are provided by the HJPC)

· install clustering services at the operating system level able to support Oracle database 11g R2

· perform migration of the existing Oracle 11g R2 databases to the new servers

· Warranty period for all items: 12 months

Delivery locations:
	Institution
	City
	1.1.
	1.2.
	1.3
	1.4
	1.5
	1.6
	1.7

	HJPC
	Sarajevo
	35
	26
	 
	9
	2
	5
	4

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Bihać
	12
	 
	 
	 
	 
	 
	 

	Cantonal prosecutors' office
	Bihać
	24
	 
	 
	 
	 
	 
	 

	Municipal court
	Bihać
	33
	 
	 
	 
	 
	 
	 

	Municipal court
	Bosanska Krupa
	14
	 
	 
	 
	 
	 
	 

	Municipal court
	Sanski Most
	10
	 
	 
	 
	 
	 
	 

	Municipal court
	Cazin
	10
	 
	 
	 
	 
	 
	 

	Municipal court
	Velika Kladuša
	7
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Odžak
	4
	 
	1
	 
	 
	 
	 

	Cantonal prosecutors' office
	Orašje
	1
	 
	 
	 
	 
	 
	 

	Municipal court
	Orašje
	2
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Tuzla
	8
	 
	1
	 
	 
	 
	 

	Cantonal prosecutors' office
	Tuzla
	29
	 
	1
	 
	 
	 
	 

	Municipal court
	Tuzla
	34
	 
	 
	 
	 
	 
	 

	Municipal court
	Gračanica
	1
	 
	 
	 
	 
	 
	 

	Municipal court
	Gradačac
	8
	 
	 
	 
	 
	 
	 

	Municipal court
	Kalesija
	9
	 
	 
	 
	 
	 
	 

	Municipal court
	Živinice
	10
	 
	1
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Zenica
	5
	 
	 
	 
	 
	 
	 

	Cantonal prosecutors' office
	Zenica
	3
	 
	 
	 
	 
	 
	 

	Municipal court
	Zenica
	15
	 
	 
	 
	 
	 
	 

	Municipal court
	Visoko
	3
	 
	 
	 
	 
	 
	 

	Municipal court
	Kakanj
	2
	 
	 
	 
	 
	 
	 

	Municipal court
	Tešanj
	4
	 
	 
	 
	 
	 
	 

	Municipal court
	Žepče
	3
	 
	1
	 
	 
	 
	 

	Municipal court
	Zavidovići
	3
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Goražde
	4
	 
	1
	 
	 
	 
	 

	Cantonal prosecutors' office
	Goražde
	1
	 
	 
	 
	 
	 
	 

	Municipal court
	Goražde
	8
	 
	1
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Novi Travnik
	2
	 
	 
	 
	 
	 
	 

	Cantonal prosecutors' office
	Travnik
	3
	 
	 
	 
	 
	 
	 

	Municipal court
	Travnik
	11
	 
	 
	 
	 
	 
	 

	Municipal court
	Bugojno
	2
	 
	 
	 
	 
	 
	 

	Municipal court
	Kiseljak
	3
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Mostar
	6
	 
	 
	 
	 
	 
	 

	Cantonal prosecutors' office
	Mostar
	1
	 
	 
	 
	 
	 
	 

	Municipal court
	Mostar
	10
	 
	 
	 
	 
	 
	 

	Municipal court
	Čapljina
	3
	 
	1
	 
	 
	 
	 

	Municipal court
	Konjic
	2
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Livno
	2
	 
	1
	 
	 
	 
	 

	Cantonal prosecutors' office
	Livno
	1
	 
	 
	 
	 
	 
	 

	Municipal court
	Livno
	10
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Cantonal court
	Široki Brijeg
	2
	 
	1
	 
	 
	 
	 

	Cantonal prosecutors' office
	Široki Brijeg
	0
	 
	 
	 
	 
	 
	 

	Municipal court
	Široki Brijeg
	2
	 
	 
	 
	 
	 
	 

	Municipal court
	Ljubuški
	1
	 
	1
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Court of BiH
	Sarajevo
	16
	 
	 
	2
	 
	 
	 

	Prosecutors' office of BiH
	Sarajevo
	7
	 
	 
	1
	 
	 
	 

	Supreme court FBiH
	Sarajevo
	5
	 
	1
	 
	 
	 
	 

	Prosecutors' office of FBiH
	Sarajevo
	2
	 
	1
	 
	 
	 
	 

	Cantonal court
	Sarajevo
	30
	 
	 
	 
	 
	 
	 

	Cantonal prosecutors' office
	Sarajevo
	8
	 
	 
	 
	 
	 
	 

	Municipal court
	Sarajevo
	90
	 
	 
	 
	 
	 
	 

	Center for education of judges and prosecutors FBiH
	Sarajevo
	 
	 
	 
	1
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Supreme court RS
	Banja Luka
	24
	 
	 
	 
	 
	 
	 

	Prosecutors' office of RS
	Banja Luka
	1
	 
	1
	 
	 
	 
	 

	District court
	Banja Luka
	55
	 
	 
	 
	 
	 
	 

	District prosecutors' office 
	Banja Luka
	32
	 
	 
	 
	 
	 
	 

	Special prosecutors' office
	Banja Luka
	0
	 
	 
	 
	 
	 
	 

	Higher Commercial court
	Banja Luka
	0
	 
	 
	 
	 
	 
	 

	District Commercial court
	Banja Luka
	0
	 
	 
	 
	 
	 
	 

	Basic court
	Banja Luka
	85
	 
	1
	 
	 
	 
	 

	Center for education of judges and prosecutors RS
	Banja Luka
	 
	 
	 
	1
	 
	 
	 

	Basic court
	Gradiška
	10
	 
	 
	 
	 
	 
	 

	Basic court
	Prnjavor
	5
	 
	1
	 
	 
	 
	 

	Basic court
	Kotor Varoš
	1
	 
	 
	 
	 
	 
	 

	Basic court
	Mrkonjić Grad
	6
	 
	 
	 
	 
	 
	 

	Basic court
	Novi Grad
	8
	 
	1
	 
	 
	 
	 

	Basic court
	Prijedor
	18
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	District court
	Bijeljina
	15
	 
	 
	 
	 
	 
	 

	District prosecutors' office 
	Bijeljina
	0
	 
	 
	 
	 
	 
	 

	District Commercial court
	Bijeljina
	0
	 
	 
	 
	 
	 
	 

	Basic court
	Bijeljina
	38
	 
	 
	 
	 
	 
	 

	Basic court
	Srebrenica
	5
	 
	1
	 
	 
	 
	 

	Basic court
	Zvornik
	11
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	District court
	Doboj
	12
	 
	 
	 
	 
	 
	 

	District prosecutors' office 
	Doboj
	0
	 
	1
	 
	 
	 
	 

	District Commercial court
	Doboj
	0
	 
	 
	 
	 
	 
	 

	Basic court
	Doboj
	4
	 
	 
	 
	 
	 
	 

	Basic court
	Derventa
	6
	 
	1
	 
	 
	 
	 

	Basic court
	Modriča
	5
	 
	 
	 
	 
	 
	 

	Basic court
	Teslić
	5
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	District court
	Trebinje
	4
	 
	1
	 
	 
	 
	 

	District prosecutors' office
	Trebinje
	0
	 
	1
	 
	 
	 
	 

	District Commercial court
	Trebinje
	0
	 
	 
	 
	 
	 
	 

	Basic court
	Trebinje
	6
	 
	 
	 
	 
	 
	 

	Basic court
	Foča
	5
	 
	1
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	District court
	Istočno Sarajevo
	3
	 
	 
	 
	 
	 
	 

	District prosecutors' office
	Istočno Sarajevo
	1
	 
	1
	 
	 
	 
	 

	District Commercial court
	Istočno Sarajevo
	0
	 
	 
	 
	 
	 
	 

	Basic court
	Sokolac
	3
	 
	 
	 
	 
	 
	 

	Basic court
	Višegrad
	3
	 
	1
	 
	 
	 
	 

	Basic court
	Vlasenica
	8
	 
	1
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Apellation court of Brčko district
	Brčko
	0
	 
	 
	 
	 
	 
	 

	Prosecutors' office of Brčko district
	Brčko
	0
	 
	 
	 
	 
	 
	 

	Basic court of Brčko district
	Brčko
	0
	 
	 
	1
	 
	 
	 

	TOTAL
	 
	900
	26
	26
	15
	2
	5
	4


Lot 2 – Scanners for Courts and Prosecutors’ offices in Bosnia and Herzegovina
Scanners type I and II will be installed in selected courts and prosecutors’ offices for the purpose of the implementation of the Human Resources Management Information System for the judiciary.

	ID No.
	Specifications
	Qty
	Specifications Offered
	Notes, remarks, 
ref to documentation
	Evaluation Committee’s notes

	2.1
	Scanner type I
· Scanning Unit Sensor: Charge coupled device (CCD)
· Scanning Type: Monochrome, Grayscale & Colour 
· Scanning Speed at 300  dpi:  60 ppm - simplex/ 120 ppm - duplex

· Scanning Side: Single and Duplex

· Document Feeding : Automatic document feeder (ADF)

· Minimum document size: 2 in. x 3 in.
· Maximum Document Size: 11 in. x 17 in.
· Scanning Resolution : minimum 600 dpi

· Interface : USB 2.0 and support for VRS (CGA)

· Document Feeder : minimum 200 sheets

· Driver : ISIS/TWAIN Driver

· Daily Duty Cycle : minimum 15,000 scans / day

· Supported functionalities: Automatic colour detection, blank page deletion and content-based rotation

	21
	
	
	

	2.2
	Scanner type II 
· Scanning mode Duplex

· Scanning type: Monochrome, Greyscale & Colour

· Optical resolution: minimum 600 dpi

· Document Feeding : Automatic document feeder (ADF)

· Document size min 
A8

· Document size max 
A4

· Long document mode up to 863mm

· ADF capacity (80 g/sqm) minimum 50 sheets
· Speed (A4)
· B/W & Color (200dpi): 20 ppm simplex, 40 ipm duplex
· Interface USB 2.0.
· Daily Duty Cycle: minimum 4.000 scans / day

	10
	
	
	


· The contractor must deliver above specified equipment at the delivery locations mentioned below.

Delivery locations:
	Institution
	City
	2.1.
	2.2

	Cantonal court
	Tuzla
	 
	1

	Municipal court
	Tuzla
	1
	 

	Municipal court
	Kalesija
	1
	 

	Municipal court
	Živinice
	 
	1

	Cantonal court
	Zenica
	 
	1

	Municipal court
	Visoko
	1
	1

	Municipal court
	Kakanj
	1
	 

	Municipal court
	Tešanj
	1
	 

	Cantonal court
	Goražde
	 
	1

	Cantonal court
	Novi Travnik
	 
	1

	Cantonal court
	Mostar
	1
	 

	Municipal court
	Čapljina
	1
	 

	Municipal court
	Livno
	 
	1

	Municipal court
	Ljubuški
	1
	 

	Court of BiH
	Sarajevo
	1
	 

	Special prosecutors' office
	Banja Luka
	1
	 

	Higher Commercial court
	Banja Luka
	1
	 

	Basic court
	Banja Luka
	 
	1

	Basic court
	Mrkonjić Grad
	1
	 

	District court
	Bijeljina
	1
	 

	District Commercial court
	Bijeljina
	1
	 

	District Commercial court
	Doboj
	1
	 

	District court
	Trebinje
	1
	 

	District Commercial court
	Trebinje
	1
	 

	Basic court
	Trebinje
	1
	1

	Basic court
	Foča
	1
	 

	District court
	Istočno Sarajevo
	1
	 

	District Commercial court
	Istočno Sarajevo
	1
	 

	Basic court
	Višegrad
	 
	1

	TOTAL
	 
	21
	10


Lot 3 –   Systems Software Licences for Judicial Information System 
. 
	ID No
	Specifications
	Qty
	Specifications  Offered
	Notes, remarks, 
ref to documentation
	Evaluation Committee’s notes

	3.1
	Software licences for judicial information system:

· Windows Server 2008 R2 Standard  or equivalent - quantity 150
· Windows Server 2008 R2 Enterprise or equivalent- quantity 12
· Exchange Server 2010 Standard or equivalent  – Quantity 12 
· Forefront Threat Management Gateway Standard – Quantity 3 
· Enterprise Agreement with CORE CAL – Quantity 250
Enterprise Agreement with CORE CAL must include:
· Software Assurance

· Office Professional Plus
· Windows Professional with Enterprise Upgrade or equivalent
CORE CAL must include:
· Windows Server CAL or eqivalent 
· Exchange Server Standard CAL

· Lync Server 2010 Standard CAL

· SharePoint Server Standard CAL

· System Center Configuration Manager client ML 

· Forefront Endpoint Protection


	150
12

12         3        250
	
	
	


The contractor must deliver all licences to the delivery location, High Judicial and Prosecutorial Council of Bosnia and Herzegovina.
Lot 4 – Application Software Licences for the Judicial Information System 

At the primary data centre, HJPC is using Oracle Real Application Cluster 11gR2 database currently running on three IBM servers. The operating system on these serves is IBM AIX 5.3.0.0 ML9 and they are connected to Storage Area Network disk subsystem. Oracle Internet Application Servers 10gR2 running on Intel based servers is used as application server at the primary data centre location. By installing database servers from LOT 1 (item 1.5), server infrastracture needed for current production, development and testing databases of the judicial information system (mainly Case Management System and Human Resources Management Information System) will be consolidated and optimized. 
Oracle Standby Database (Oracle Data Guard) running at IBM server using AIX 5.3.0.0 ML9 operating system is installed at the disaster recovery location.  The server is connected to Storage Area Network disk subsystem. 

The goal of this lot is to:

1. Implement Oracle Audit Vault software product which automates the consolidation and monitoring of audit data from Oracle databases in order to provide compliance with ISO standard regulations and provide stronger security controls on databases. Auditing is especially important in monitoring the activities of privileged users who maintain databases on a daily basis. This solution will also provide built-in security that prevents unauthorized access to the consolidated audit data by privileged users administering the Oracle, simplifying the management of auditing across the enterprise

2. Implement Oracle Active Data Guard software product which will allow the use of the standby database as a reporting instance, thus offloading of processing cycles from the primary. This contributes to the further optimization of the overall procesing capacity of database servers in the judicial information system.

3. Migrate Oracle Internet Application Servers Enterprise Edition into new technology WebLogicSuite in order to get higher utilization of existing hardware hosting application servers, make administration of the entire system easier and get better performance of applications in the judicial information system such as Case Management System and Human Resources Management Information System
Due to the above mentioned, it is required to achieve full compatibility of all software to be procured with the existing HJPC database infrastructure.

	ID No
	Specifications
	Qty
	Specifications  Offered
	Notes, remarks, 
ref to documentation
	Evaluation Committee’s notes

	4.1
	· Oracle Audit Vault Server, processor license including first year support or equivalent


	1
	
	
	

	4.2
	· Oracle Audit Vault Collection Agent, processor license including first year support or equivalent


	6
	
	
	

	4.3
	· Oracle Active Data Guard, processor license including first year support or equivalent

	8
	
	
	

	4.4
	· Migration of Oracle Internet Application Servers Enterprise Edition & 6 Mgmt Pack into WebLogicSuite, per processor or equivalent

	8
	
	
	


· The contractor must install, configure, test and put into operation all software products (items 4.1 to 4.3) and carry out migration from item 4.4.
· The contractor must deliver all licences to the delivery location, High Judicial and Prosecutorial Council of Bosnia and Herzegovina..
Lot 5 – Software Solution for Distance Learning 

At present the professional education of judges and prosecutors in Bosnia and Herzegovina (BiH) is provided through courses organised in classrooms of the two judicial and prosecutorial training centres (JPTCs) in BIH
As all courts, prosecutor offices and JPTCs are now part of the single wide-area-network, adequate infrastructure is available for the introduction of new learning technologies and methodologies that have already been adopted by many members states of the European Union.  Distance learning (or electronic learning) is to aimed to provide major benefits for the judiciary and its staff, such as improved transfer of knowledge, information and training materials and increased flexibility provided to learners.  It was also save significant costs and make better use of working time of judges and prosecutors in avoiding journey time. Such an activity will directly complement training and capacity building provided to judges, and prosecutors as outlined in component one.

Distance learning software must be licensed in the way that enables access to it for 2,000 users in the judiciary of Bosnia and Herzegovina. The system should be scalable to allow access for additional 3,000 users in the future.
The system must also be licensed to allow 50 specialised users  or educators to create the learning modules.
The learning management system will be installed on the servers in the JPTC in the Federation of BiH and the JPTC in Republika Srpska.  The accompanying servers together with the operating system will be procured in LOT 1 (item 1.4).
	ID No
	Specifications
	Qty
	Specifications  Offered
	Notes, remarks, 
ref to documentation
	Evaluation Committee’s notes

	5.1
	Software solution for distance learning (learning management system)
Platform characteristics:
· Centralized administration of entire system

· User administration in Active Directory or Form Based Authentication

· User authentication and sign on with Active Directory

· Ability to create and define customized user roles

· Automatic user-loading & self-registration options

· RSS Feeds

· Spelling control

· User interface which includes advanced search options

· SCORM 1.2 Certified and AICC compliant

· Adjustiable interface language & look-and-feel

· Supports multilingual learning environments including Bosnian, Croatian, Serbian latin and Cyrillic languages

· Plug-ins for 3rd Party Content Platforms

· Can be custom integrated with HR information systems
· Support for multiple, distributed content servers

· Support for clustering & failover solutions

· Configurable auditing

· Data archiving functions

· Ability to use a mirrored database

· Server Operating system: Windows Server 2003 or 2008

· User computer software supported: Windows XP, MS Office 2003 or higher, Internet Explorer 8 or higher.

· External database: MS SQL server 2005 or higher
· Intergration with plagiarism prevention tools

· Possibility to develop custom web services for data export from LMS
LMS must have the following functionalities:

Course creation and administration:
· Customizable course page
· Create individual courses and manage them by organizing them into multiple level categories

· Multiple organization levels 

· Design course templates

· Create SCORM courses from existing content

· Set course publishing period
· Course import and export

· Possibility of creation of users groups
· Allow users to request to join courses

· Online enrollment

· Enrollment Policy Editor to customize multi-step enrollment procedures
· Send announcements to a single or multiple courses from a single location

· Course calendar that can be synchronized with Microsoft Outlook
· Online personal training plan review for each user
· Complete Roster and Staff feature showing learner and staff information
· Track learners’ and educators’ activities on the course page and check who is the most active, what tools are most used

· Version control of courses and learning objects
· Recording of attendance
· Possibilities for end users to print certificates for licenses & certifications

· Catalog browsing without logging into the system

· Complete Syllabus to show course outline and study plans

· Supervisors can see detailed information about their employees education process and information about their courses

· Possibility for supervisors and educators to review and update learners transcripts & training plans online

· Class Resource Editor (Training centers, bookings, instructor qualifications, holiday planning)

· Office Hours feature that allows reserving time for meetings and tracking user timetables and appointments calendar
· Create custom reports about learner activities, results and responses on questions

· Dashboard Views - Graphical Reports

· Certificate templates for the course, individual quizzes and learning paths
· Export materials to spreadsheets
· Shared document library to organize resources

· Link to documents outside LMS course and multimedia content on external multimedia server

· ADL SCORM®  player - ADL SCORM® 1.2 compliant 
· AICC Compliance

Assessment

· Create tests, surveys & evaluations, print exams in PDF
· Record and view user performance appraisals

· Module should be automatically marked “completed” when an online assessment is passed

· Quiz and survey tool with different question types and settings

· Shared or individual question database with question pools

· Import QTI questions into LMS quizzes or export LMS quizzes to QTI

· Customized Learning paths created, managed and evaluated directly in the LMS

· Create, deliver, receive and correct learner assignments inside the LMS

· Customizable grade book that records grades given in quizzes, assignments, learning path. 

Virtual classroom

· Download, edit, and manage course content using the fully searchable content library.

· Choose any previously created course from the content library to teach within virtual classroom.

· Virtual classroom layout templates. Content saved in templates must become instantly available in new virtual classrooms created from those templates

· Allow invitees to easily attend webinars with no additional downloads

· Automated webinar registration and follow up (invitations, confirmations, reminders, and post-event communications)
· Possibility for recording webinar allowing viewing of the attendee list and access to downloadable content

Collaboration and communication

· Enable collaboration between learners

· Chat function to communicate instantly at the course site

· Possibility to upload, share & manage files

· Multi-level discussion board to organize classroom discussions

· Online Conferencing tool integrated to Microsoft® Live Meeting or Cisco Telepresence solutions

Learning Content Management

· Develop content without programming using built-in template-driven content development

· Enable nontechnical subject matter experts to create self-paced, on-demand courses directly from Microsoft PowerPoint 

· Add voice-over narration and multimedia content to presentations

· Use FLASH, simulations, scenarios, and other media to create content that becomes reusable learning objects

· Content delivery over multiple channels including the Web, instructor guides, classroom materials, offline on the desktop, CDs, mobile, performance support, and printed documents.

· Deliver content in multiple formats including Microsoft Word, PowerPoint, FrameMaker, SCORM, AICC, HTML, PDA, and direct to PDF to support online, classroom, and mobile learning.

· Assemble courses from all types of content including natively authored, ingested, and third-party materials.

· Support SME content development through PowerPoint Developer.

· Quickly locate content using searches by text, object type or metadata, such as a course module, a single instructional element, a graphic, or media item.

· Track changes to content with object locking and security, versioning and roll-back, automatic task generation, and email notification.

· Maintain familiar processes for content developers and learners with easy-to-use configuration tools to mirror existing roles, workflow processes, access privileges, terminology, and the look and feel of the delivery

· Control access and activities within the repository with ability to assign users and data to secure partitions

· Support industry standards including SCORM 1.2 content, AICC. 
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1. The contractor must install, configure, test and put into operation software solution for distance learning at both locations: JPTC FBIH and JPTC RS

2. The contractor shall provide training and education as follows:

· create minimum 10 existing training modules in format recognizable to LMS

· create minimum two audio/video recorded training sessions content

· provide minimum five-day education for staff members of JPTC FBiH, JPTC RS and Judicial Commission of Brčko District (JCBD) of Bosnia and Herzegovina (25 attendees) for creation of LMS’s compliant training material and administration of the software solution for distance learning
· provide minimum five-day training for educators selected by JPTC FBiH, JPTC RS and JCBD (40 attendees) regarding creation of LMS’s compliant training material

· provide minimum two-day educaton for IT support staff in courts and prosecutors’ offices (100 attendees) regarding support to end users 

· organize conference for the promotion of the software solution for distance learning among court presidents/chief prosecutors

· create project, system and user documentation in electronic form available for on-line (web) presentation on the official languages of Bosnia and Herzegovina

Delivery locations:
	Institution
	City
	5.1

	JPTC FBiH
	Sarajevo
	1

	JPTC RS
	Banja Luka
	1


Addresses and telephone numbers of judicial institutions in Bosnia and Herzegovina:

	Institution
	City
	Address
	Telephone

	HJPC
	Sarajevo
	Kraljice Jelene 88, Sarajevo
	033 707 500

	 
	 
	 
	 

	Cantonal court
	Bihać
	Bosanska 4, Bihać
	037 222 201

	Cantonal prosecutors' office
	Bihać
	Bosanska 2, 77000 Bihać
	037 222 252

	Municipal court
	Bihać
	Bosanska 4, Bihać
	037 224 180

	Municipal court
	Bosanska Krupa
	Reisa Dž. Čauševića 2, B. Krupa
	037 471 100

	Municipal court
	Sanski Most
	Muse Čazima Čatića 8, Sanski Most
	037 686 025

	Municipal court
	Cazin
	Dr. Irfana Ljubijankića 12, Cazin
	037 514 019

	Municipal court
	Velika Kladuša
	Maršala Tita bb, Velika Kladuša
	037 775 280

	 
	 
	 
	 

	Cantonal court
	Odžak
	Glavni trg 3, Odžak
	031 761 600

	Cantonal prosecutors' office
	Orašje
	Obilaznica bb, 76270 Orašje
	031 712 160

	Municipal court
	Orašje
	Novo naselje jug 1 bb, Orašje
	031 712 103

	 
	 
	 
	 

	Cantonal court
	Tuzla
	Maršala Tita 137, Tuzla
	035 307 100

	Cantonal prosecutors' office
	Tuzla
	Maršala Tita 137,75000 Tuzla
	035 306 100

	Municipal court
	Tuzla
	Maršala Tita 137, Tuzla
	035 307 200

	Municipal court
	Gračanica
	Armije BiH 8, Gračanica
	035 703 943

	Municipal court
	Gradačac
	Titova bb, Gradačac
	035 817 139

	Municipal court
	Kalesija
	Žrtava genocida Srebrenice, Kalesija
	035 631 373

	Municipal court
	Živinice
	Maršala Tita 28, Živinice
	035 775 558

	 
	 
	 
	 

	Cantonal court
	Zenica
	Masarykova 50, Zenica
	032 246 745

	Cantonal prosecutors' office
	Zenica
	Masarykova 37, 72000 Zenica
	032 240 912

	Municipal court
	Zenica
	Trg BiH 2, Zenica
	032 246 328

	Municipal court
	Visoko
	Alije Izetbegovića 1, Visoko
	032 738 547

	Municipal court
	Kakanj
	Zgošćanska 48, Kakanj
	032 553 264

	Municipal court
	Tešanj
	Trg Alije Izetbegovića 11, Tešanj
	032 650 101

	Municipal court
	Žepče
	Prva ulica bb, Žepče
	032 881 453

	Municipal court
	Zavidovići
	Safvet-bega Bašagića bb, Zavidovići
	032 878 344

	 
	 
	 
	 

	Cantonal court
	Goražde
	Trg branilaca bb, Goražde
	038 224 128

	Cantonal prosecutors' office
	Goražde
	Zaima Imamovića 3, 73000 Goražde
	038 224 127

	Municipal court
	Goražde
	Zaima Imamovića 3, Goražde
	038 221 041

	 
	 
	 
	 

	Cantonal court
	Novi Travnik
	Kralja tvrtka bb, Novi Travnik
	030 791 500

	Cantonal prosecutors' office
	Travnik
	Aleja konzula bb, 72270 Travnik
	030 511 815

	Municipal court
	Travnik
	Vezirska 2, Travnik
	030 518 130

	Municipal court
	Bugojno
	307. motorizovane brigade 92, Bugojno
	030 251 005

	Municipal court
	Kiseljak
	Žrtava domovinskog rata 13, Kiseljak
	030 879 331

	 
	 
	 
	 

	Cantonal court
	Mostar
	Ante Starčevića 20,  88000 Mostar
	036 323 381

	Cantonal prosecutors' office
	Mostar
	Ante Starčevića 22, 88000 Mostar
	036 326 747

	Municipal court
	Mostar
	Adema Buća 20, Mostar
	036 580 072

	Municipal court
	Čapljina
	Ruđera Boškovića 12, Čapljina
	036 806 115

	Municipal court
	Konjic
	Trg državnosti 16, Konjic
	036 729 470

	 
	 
	 
	 

	Cantonal court
	Livno
	Trg branitelja bb, Livno
	034 202 182

	Cantonal prosecutors' office
	Livno
	Trg branitelja1,80101 Livno
	034 201 012

	Municipal court
	Livno
	Trg branitelja bb, Livno
	034 203 344

	 
	 
	 
	 

	Cantonal court
	Široki Brijeg
	Zaobilaznica bb, Široki Brijeg
	039 703 231

	Cantonal prosecutors' office
	Široki Brijeg
	Zaobilaznica bb, 88220 Široki Brijeg
	039 706 368

	Municipal court
	Široki Brijeg
	Zaobilaznica bb, Široki Brijeg
	039 705 381

	Municipal court
	Ljubuški
	Zrinsko Frankopanska bb, Ljubuški
	039 833 816

	Court of BiH
	Sarajevo
	Kraljice Jelene 88, 71000 Sarajevo
	033 707 100

	Prosecutors' office of BiH
	Sarajevo
	Kraljice Jelene 88, 71000 Sarajevo
	033 700 100

	Supreme court FBiH
	Sarajevo
	Valtera Perića 15, Sarajevo
	033 664 751

	Prosecutors' office of FBiH
	Sarajevo
	Valtera Perića 15, 71000 Sarajevo
	033 212 529

	Cantonal court
	Sarajevo
	Šenoina 1, Sarajevo
	033 445 907

	Cantonal prosecutors' office
	Sarajevo
	Radićeva 6, 71000 Sarajevo
	033 663 331

	Municipal court
	Sarajevo
	Šenoina 1, Sarajevo
	033 663 327

	Center for education of judges &  prosecutors FBiH
	Sarajevo
	Halida Nazečića 4, 71 000 Sarajevo
	33 562 550 

	 
	 
	 
	 

	Supreme court RS
	Banja Luka
	Aleja Svetog Save bb, Banja Luka
	051 212 801

	Prosecutors' office of RS
	Banja Luka
	Vladike Platona bb,  78000 Banja Luka
	051 316 168

	Higher commercial court
	Banja Luka
	Gundulićeva
	

	District court
	Banja Luka
	Kralja Petra I Karađorđevića 12, Banja Luka
	051 211 630

	District commercial court 
	Banja Luka
	Gundulićeva
	

	District prosecutors' office 
	Banja Luka
	Vladike Platona 2,  78000 Banja Luka
	051 346 020

	Special prosecutors' office
	Banja Luka
	Bana Lazarevića 15, Banja Luka
	051 313 010/313 013

	Basic court
	Banja Luka
	Vladike Platona 2, Banja Luka
	¸051 314 499

	Center for education of judges &  prosecutors RS
	Banja Luka
	Bulevar V.Stepe Stepanovića 60,78000 Banja Luka
	051 430 420

	Basic court
	Gradiška
	Vidovdanska 15, Gradiška
	051 813 221

	Basic court
	Prnjavor
	Beogradska 6, Prnjavor
	051 660 494

	Basic court
	Kotor Varoš
	Cara Dušana 25, Kotor Varoš
	051 782 125

	Basic court
	Mrkonjić Grad
	Stojana Jankovića 1, Mrkonjić Grad
	050 211 316

	Basic court
	Novi Grad
	Nadežde Petrović 13, Novi Grad
	052 751 794

	Basic court
	Prijedor
	Akademika Jovana Raškovića 6, Prijedor
	052 211 420

	 
	 
	 
	 

	District court
	Bijeljina
	Vuka Karadžića 3, Bijeljina
	055 201 885

	District commercial court
	Bijeljina
	Majora Dragutina Gavrilovića br. 10
	

	District prosecutors' office 
	Bijeljina
	Vuka Karadžića 3, 76300 Bijeljina
	055 202 856

	Basic court
	Bijeljina
	Vuka Karadžića 3, Bijeljina
	055 224 910

	Basic court
	Srebrenica
	Srebreničkog odreda 4, Srebrenica
	056 440 984

	Basic court
	Zvornik
	Svetog Save 122, Zvornik
	056 210 398

	 
	 
	 
	 

	District court
	Doboj
	Sv. Save 22, Doboj
	053 241 310

	District commercial court
	Doboj
	Sv. Save 22, Doboj
	

	District prosecutors' office 
	Doboj
	Svetog Save 22, 74000 Doboj
	053 241 694

	Basic court
	Doboj
	Sv. Save 22, Doboj
	053 242 080

	Basic court
	Derventa
	Kralja Petra prvog bb, Derventa
	053 333 006

	Basic court
	Modriča
	Cara Lazara 3, Modriča
	053 812 139

	Basic court
	Teslić
	Karađorđeva bb, Teslić
	053 431 559

	
	
	
	

	District court
	Trebinje
	Sokolska 1, Trebinje
	059 224 327

	District commercial court
	Trebinje
	Kralja Petra I oslobodioca 48
	

	District prosecutors' office
	Trebinje
	Vuka Karadžića 13, 89191 Trebinje
	059 224 958

	Basic court
	Trebinje
	Vuka Karadžića 6, Trebinje
	059 274 440

	Basic court
	Foča
	Njegoševa 15, Foča
	058 210 076

	 
	 
	 
	 

	District court
	Istočno Sarajevo
	Meše Selimovića 1, Istočno Sarajevo
	057 316 663

	District commercial court
	Istočno Sarajevo
	Dabrobosanska 22
	

	District prosecutors' office
	Istočno Sarajevo
	Karađrođeva 5, 71123 Istočno Sarajevo
	057 343 220

	Basic court
	Sokolac
	Cara Lazara bb, Sokolac
	057 448 113

	Basic court
	Višegrad
	Kralja Petra bb, Višegrad
	058 620 763

	Basic court
	Vlasenica
	Svetosavska 18, Vlasenica
	056 733 056

	 
	 
	 
	 

	Apellation court of Brčko district
	Brčko
	Trg pravde 12, 76100 Brčko
	049 216 081

	Prosecutors' office of Brčko district
	Brčko
	Trg pravde 10, 76100 Brčko
	049 217 227

	Basic court of Brčko district
	Brčko
	Trg pravde 10, 76100 Brčko
	049 216 499
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