B.
DRAFT CONTRACT AND SPECIAL CONDITIONS, INCLUDING ANNEXES
DRAFT CONTRACT

SUPPLY CONTRACT FOR EUROPEAN 

UNION EXTERNAL ACTIONS

No <Contract number>
financed from the EU General Budget
<Full name and address of the Contracting Authority [if centralised tender procedure: The European Union, represented by the European Commission on behalf of and for the account of the government of <name of beneficiary country/countries>] >
 ("The Contracting Authority"),
of the one part,

and

<Full official name of Contractor> 
[Legal status/title]

[Official registration number]

[Full official address]

[VAT number]
, (“the Contractor”)

of the other part,

have agreed as follows:

CONTRACT TITLE 
Support to E-Justice in Bosnia and Herzegovina.
Identification number EuropeAid/133148/C/SUP/BA
Article 1
Subject
1.1
The subject of the contract shall be the supply, delivery (all Lots), installation, configuration, testing and putting into operation (Lot 1 and Lot 5) and for the Lot 1, item 1.5  contractor must perform the following ancillary services: install and configure server hardware components, install operating system and setup server partititions, configure both servers and physically connect them to the Storage Area Network disk subsystem, install Oracle database 11g R2 on each server (licenses are provided by the HJPC), install clustering services at the operating system level able to support Oracle database 11g R2, perform migration of the existing Oracle 11g R2 databases to the new servers; for the Lot 4: supply, delivery, installation, configuration, testing and putting into operation of all software products (items 4.1 to 4.3)) and caring out migration from item 4.4. of the following goods and for the Lot 5: training and education.
Lot 1: ICT equipment for the HJPC, Courts and Prosecutor offices;

Lot 2: Scanners for Courts and Prosecutors' offices 
Lot 3: Systems Software Licenses for Judicial Information System- 
Lot 4: Application Software Licences for Judicial Information System- 
Lot 5: Software Solution for Distance Learning
in 5 (five) lots to the delivery and acceptance  points in Bosnia and Herzegovina, as specified in the Technical Specifications (Annex II) DDP
 (not including customs duties, import duties, taxes or other equivalent fiscal charges), with the following time limits:
Lot 1
- 150 days for delivery, installation, configuration, testing and putting into operation and ancillary services for item 1.5
Lot 2
- 120 days for delivery

Lot 3
- 120 days for delivery 

Lot 4
- 150 days for delivery, installation, configuration, testing and putting into operation of all software products (items 4.1 to 4.3)) and caring out migration from item 4.4. 

Lot 5
- 180 days for delivery, installation, configuration, testing and putting into operation, training and education
The implementation period of tasks shall run from <Specify the date on which implementation of the tasks is to commence> to <date for provisional acceptance>.

1.2
The Contractor shall comply strictly with the terms of the Special Conditions and the technical annex.

Article 2
Origin
The rules of origin of the goods are defined in Article 10 of the Special Conditions.  

A certificate of origin for the goods must be provided by the Contractor at the latest when it requests provisional acceptance of the goods. Failure to comply with this condition may result in the termination of the contract.
Article 3
Price
3.1
The price of the supplies shall be that shown on the financial offer (specimen in Annex IV). The total maximum contract price shall be <euros>.

3.2 
Payments shall be made in accordance with the General and/or Special Conditions (Articles 26 to 28).
Article 4
Order of precedence of contract documents
The contract is made up of the following documents, in order of precedence:

· the contract agreement;

· the Special Conditions

· the General Conditions (Annex I);

· the Technical Specifications (Annex II [including clarifications before the deadline for submission of tenders]);

· the Technical Offer (Annex III [including clarifications from the tenderer provided during tender evaluation]);

· the budget breakdown (Annex IV);

· (specified forms and other relevant documents (Annex V);

The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they shall prevail in the order in which they appear above. 
Article 5
Other specific conditions applying to the contract

5.1
The General Conditions are supplemented by the following:

Any personal data included in the Contract shall be processed pursuant to Regulation (EC) No 45/2001 on the protection of individuals with regard to the processing of personal data by the Community institutions and bodies and on the free movement of such data. The data shall be processed solely for the purposes of the performance, management and monitoring of the Contract by the Contracting Authority without prejudice to possible transmission to the bodies charged with a monitoring or inspection task in application of Union law. The Contractor shall have the right of access to his/her personal data and the right to rectify any such data. Should the Contractor have any queries concerning the processing of his/her personal data, s/he shall address them to the Contracting Authority. The Contractor shall have right of recourse at any time to the European Data Protection Supervisor.

Where the Contract requires the processing of personal data, the Contractor may act only under the supervision of the data controller, in particular with regard to the purposes of the processing, the categories of data which may be processed, the recipients of the data, and the means by which the data subject may exercise his/her rights.

The data shall be confidential within the meaning of Regulation (EC) No 45/2001 of the European Parliament and of the Council on the protection of individuals with regard to the processing of personal data by Community institutions and bodies and on the free movement of such data. The Contractor shall limit access to the data to the staff strictly necessary for the performance, management and monitoring of the Contract.

The Contractor undertakes to adopt appropriate technical and organisational security measures having regard to the risks inherent in the processing and to the nature of the personal data concerned in order to:

a)
prevent any unauthorised person from having access to computer systems processing personal data, and especially:

aa)
unauthorised reading, copying, alteration or removal of storage media;

ab)
unauthorised data input as well as any unauthorised disclosure, alteration or erasure of stored personal data;

ac)
unauthorised persons from using data-processing systems by means of data transmission facilities;

b)
ensure that authorised users of a data-processing system can access only the personal data to which their access right refers;

c)
record which personal data have been communicated, when and to whom;

d)
ensure that personal data being processed on behalf of third parties can be processed only in the manner prescribed by the contracting institution or body;

e)
ensure that, during communication of personal data and transport of storage media, the data cannot be read, copied or erased without authorisation;

f)
design its organisational structure in such a way that it meets data protection requirements. 
Done in English in three originals, two originals being for the European Commission and one original being for the Contractor.

	For the Contractor
	For the Contracting Authority

	Name:
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	Title:
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	Date:
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� Where the contracting party is an individual.


� Where applicable. For individuals, mention their ID card or passport or equivalent document - number


� Except where the contracting party is not VAT registered.
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