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Dear Slr/Madam,
Sub]ectA Installatlon of requlred equlpmentm and prov1s10n “ of ternatlonal
5 s telephony ~serv1ce : REE
1.

A p ket

submission, signed and dted by the offcal in the cent
who took delivery. iy

By post. courier or by hand:

CALL FOR TENDERS

Installatlon of required equipment and provision of mtematlonal telephony services
, ’ Reference EEAS DELBIHS SER: DIR-2014 01 :

, n.’to Bosma‘a.n_d Her'"zeébiriria"

| Delegatlon of the Europe
| ! QLOUAN, Head of Aduiristratio

Skeiiderija’ 3a
| 71000 Sarajevo
 Bosnia and Herzegovina . .

AT e

Skenderija:3a, Sarajevo, Bosnia and Herzegovma
Telephone: (387-33) 254 700 - Fax: (387-33) 666 037
e-mail: elegatlon-blh@eeas europa.eu
www: www.europaba




Tenders must be placed inside two sealed envelopes. The inner envelope, addressed
as indicated above, should be marked as follows: "CALL FOR TENDERS -
EEAS-DELBIHS-SER-DIR-2014-01 - NOT TO BE OPENED BY THE
INTERNAL MAIL DEPARTMENT". If self-adhesive envelopes are used, they
must be sealed with adhesive tape and the sender must sign across this tape.

The inner envelope must also contain two sealed envelopes, one containing the
technical tender and the other the financial tender. Each of these envelopes must
- clearly indicate the content ("Technical" and "Financial™).

Tenders must be:

- signed by a duly authorised representative of the tenderer;

- perfectly legible so that there can be no doubt as to words and figures;
- drawn up using the model reply forms in the tender specification.

The period of validity of the fender, during. which tenderers may not modify the
terms of their tenders in any respect, is 3 months from the final date for submission.

Submission of a tender implies acceptance of all the terms and conditions set out in
this invitation to tender, in the tender specification and in the draft contract and,
where appropriate, waiver of the tenderer's own general or specific terms and
conditions. Submission of a tender is binding on the tenderer to whom the contract
is awarded for the duration of the contract.

All costs incurred during the preparation and submission of tenders are to be borne
by the tenderers and will not be reimbursed.

Contacts between the contracting authority and tenderers are prohibited throughout
the procedure save in exceptional circumstances and under the following conditions
only: ' '

- Before the final date for submission of tenders:

* At the request of the tenderer, the contracting authority may provide additional
information solely for the purpose of clarifying the nature of the contract.

Any requests for additional information must be made in writing only to
delegation-bih@eeas.europa.eu.

Requests for additional information received less than five working days before
the final date for submission of tenders will not be processed.

* The contracting authority may, on its own initiative, inform interested parties of
any error, inaccuracy, omission or any other clerical error in the text of the call
for tenders.

*  Any additional information including that referred to above will be sent
simultaneously to all candidates invited to tender and published on the website
http://europa.ba/Tenders.aspx?id=65&cat=2&lang=EN .

- After the opening of tenders
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14.

‘ bodles and on the ﬁee movement of such data Unles 1

* If clarrﬁcatron is reqmred or 1f obvrous clencal errors 1n the tender need to be

~ corrected, the contracting authonty may contact the i nderer prov1ded the terms
of the tender are not modified as a- result i

notice, tender specifications or any additional document and in order to find the
ing best value for money. During negotiations equal treatment of all

If ‘you ' are mterested to part101pate in th1s tender you must notit contracting"
authorrty by. sendrng emall to delegatron—bm@eeas europa.cu. The email as_ﬂtoi

- .ID card in order to. attend 51te v151t No: rephes to questrons wﬂl be grven durmg the

site V1s1t

Following the site v151t, you will receive the official certificate about the
participation in the site visit. The original site visit certificate has to be mcluded in
the tender_ o

- This mv1tatlon to tender is in no way binding on the contracting authority. The
_contracting’ authorrty s contractual obligation commences only upon s1gnature of the
5 contract W1th Ee’_ successful tenderer. L .

Upto the point of s1gnature the contracting authority may elther abandon the
procurement or cancel the award procedure, without the candidates or tenderers
being entitled to claim any compensation. This decision must. be substantiated and -
the candidates or tenderers notified. = -

Once the contractlng authonty has opened the tender the document shall become
the property of the contracting authority and it shall be treated: confidentially.

You will be informed of the outcome of this procurement procedure by e-mail. It is

_your responsibility to provide a valid e-mail address together with your contact

details in your tender and to check it regularly.

If processing your reply to the invitation to tender involves the recording and
processing of personal data (such as your name, address and CV), such data will be
processed pursuant to Regulation (EC) No 45/2001 on the protection of individuals
with regard to the _processing of personal data by the Commumty mstltutlons and

replles to the quesuons and any personal data requested ; equlred to evaluate your
tender in accordance with the. specrﬁcatrons of the invitation to tender and will be
processed solely for that purpose by Head of EU Delegatron to Bosnia and '
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15.

Herzegovina. Details concerning the processmg of your personal data are available
on the privacy statement at:

http://eeas.europa.eu/data_protection/index_enhtm v

Your personal data may be registered in the Early Warning System (EWS) only or
both in the EWS and Central Exclusion Database (CED) by the Accounting Officer
of the EEAS, should you be in one of the situations mentioned in:

- the Commission Decision 2008/969 of 16.12.2008 on the Early Warning System
(for more information see the Privacy Statement on

http://ec.europa.eu/budget/contracts grants/info_contracts/legal entities/legal entiti

es_en.cfm ),

or

- the Commission Regulation 1302/2008 of 17.12.2008 on the Central Exclusion

" Database (for more information see the Privacy Statement on

http://ec.europa.cu/budget/explained/management/protecting/protect en.cfm#BDC
E)

Head of Delegation

Annexes: Tender specifications

Draft contract: DIRECT

Model Declaration of Honour with respect to the Exclusion Criteria
and Absence of Conflict of Interest

Financial Offer Template

RS



