
 

EUROPEAN UNION 
 
 
 
DELEGATION TO BOSNIA AND HERZEGOVINA 

 

Skenderija 3a, Sarajevo, Bosnia and Herzegovina 
Telephone: (387-33) 254 700 - Fax: (387-33) 666 037 

e-mail:  delegation-bih@eeas.europa.eu 
www: www.europa.ba  

Sarajevo, 23 April, 2014 
 

 
 
 

Clarification No.1 to the Tender Dossier 
 

Reference EEAS-DELBIHS-SER-DIR-2014-01 
Installation of required equipment and provision of international telephony services 
 
 
Question No 1: 

Carrier selection prefix should be implemented in your PBX and all international calls to 
be legally routed to the provider that would further disseminate the telephone traffic to 
international operators. 

Answer No 1: 

Any technical solution compliant with the Tender Specification can be proposed. Please, 
see also Corrigendum No.1 to the Tender Dossier. 

 

Question No 2: 

We would like to know will you be able to provide us with direct copper connection 
(ETH cable CAT 5 or 6 outdoor or CAT 5 or 6 SFTP) between your roof and 6th floor – 
this connection will be used to connect our wireless equipment with the terminal 
equipment, and can you provide us a 1U space in your communication cabinet (RACK) 
so that we can install equipment needed for services. 

Answer No 2: 

In accordance to the Tender Specification: 

“Installation of the required material and equipment is also in the scope of this tender. 

... 

End point for connection from the side of the Delegation is PRI port on the PABX”.  

The Delegation will not provide cable. However, the Delegation will enable the access to 
its’ premises to the successful bidder during the working hours in order to perform the 
installation. The Delegation can provide 1U space in the communication cabinet. 

 


