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EUROPEAN UNION 
DELEGATION TO BOSNIA AND HERZEGOVINA 
 
 
Finance, Contracts and Audit Section 

        
                      

    
 

CLARIFICATION no. 1 to the Service Contract Notice 
 

EU support for IDDEEA 
(Agency for Identification Documents, Registers, and Data Exchange) 

 
Our ref: EuropeAid/140420/DH/SER/BA; Tender no.: EC/BiH/TEN/19/011 
 
 
QUESTION no. 1: 
 
“The candidate has provided services under at least one contract with a budget of at least 
EUR 500 000 in the area of technical assistance for upgrading of ICT systems, new 
application solutions or similar, which was implemented at any moment during the 
reference period.”   
 
Can you please clarify whether the specified amount of at least 500.000 EUR refers to the 
overall client project/ program budget or the amount of the contract (or contract share if 
implemented in consortium or subcontracting arrangement) implemented by the candidate 
within the client’s project/program? 
 
ANSWER no. 1: 
 
The budget of EUR 500 000 refers to the overall budget of the referenced contract, not to 
the portion carried out/implemented by the candidate. 


